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Accelerating Prevention




<date>
<name>
<company>
<address line 1>
<address line 2>
<city, state, postal code>
Dear <name>,
Thank you for the opportunity to present this proposal for the RSIGuard software package.  Based on my understanding of your needs and objectives, I have designed this proposal for you.  Please feel free to call me with any questions.

Product:

RSIGuard Version 4, Stretch Edition
Part Number GTRSIS; U.S. English only.


License grant:

Remedy Interactive proposes a perpetual license for <quantity> <company name> employees and contractors in <location (if there is a geographic restriction)>.

Platforms supported:


Microsoft Windows 98, Me, 2000, NT 4, and XP.


Maintenance Program:

<company name> is strongly advised to join the RSIGuard Maintenance Program because it will provide <company name> with extended custom deployment support, telephone hotline support, implementation support, automatic software upgrades, email support, and more.  The annual cost to join the Program is 15% of the total license price paid by <company name>.  Additional information about the maintenance program can be found at www.rsiguard.com/MaintenanceAgreement.pdf.


Pricing:

<quantity> RSIGuard Licenses:
$ <license price>
Annual Maintenance:

$  <maintenance price>
This proposal is valid for 60 days.
We look forward to helping <company name> meet its injury prevention and cost reduction objectives.

If you have any questions or need clarification on any point, please feel free to contact me.

Sincerely,


<reseller name>
<reseller title>
<reseller company name>
<reseller telephone>
<reseller email>
<reseller website>

Important Information about the RSIGuard software package
Overview

Remedy Interactive designs, develops, and delivers innovative software solutions that predict risk and reduce organizational costs related to workplace injury.  RSIGuard is published by Remedy Interactive, Inc., based in Sausalito, California.  

RSIGuard provides organizations with the most comprehensive set of tools to prevent injuries and reduce risk in the office environment.  RSIGuard is widely used by public sector organizations, educational institutions, and enterprises of all sizes.  
RSIGuard includes a reliable and integrated set of tools that:
· Collects Actionable Information:  RSIGuard gathers and organizes information about how employees work at the computer in order to develop individual and organizational risk profiles.  Using administrator tools, one can act on this information to easily communicate with higher-risk employees and to implement targeted solutions to reduce those risks.  One can also monitor organizational risk to help determine which solutions provide the best reductions in injury rates, lost workdays, and costs related to workplace injury.

· Changes Behavior:  RSIGuard provides employees with behavioral modification tools that dynamically help employees incorporate theoretical ergonomic principles into their practical work patterns – thus bridging the gap between the concepts taught in an ergonomic training program (either your current one or the package included in RSIGuard) and the reality of employee behaviors at their computers. 

· Reduces Exposure to Strain:  RSIGuard provides employees with tools that can reduce or eliminate many of the computer tasks that expose them to the greatest risk of injury. 

Only RSIGuard embraces four important design concepts:

· Actionable Information:  It must provide valuable and actionable information for health and safety professionals and employees;

· Science-Based:  It must be founded on the clinical and scientific principles of reducing discomfort and improving productivity;

· Built for Reliability:  It must be secure, stable and reliable on the desktop and not interfere with other software applications; and

· Low Cost of Ownership:  It must be simple and inexpensive for information technology organizations to configure, deploy, support, and maintain.

RSIGuard is widely used by organizations around the world.  RSIGuard customer lists and testimonials are available at www.rsiguard.com/Testimonials.pdf .
An Overview of RSIGuard’s Components
RSIGuard is an injury prevention software system composed of several components:

· RSIGuard is the application that is installed on each employee’s computer. It contains features such as BreakTimer, ForgetMeNots, AutoClick, KeyControl, DataLogger, and Health Status Reports. 

· RSIGuard Reports is the application that allows an employee or an administrator to view graphs of behavioral and usage data for an individual user.

· HSRView Personal allows a user to view discomfort/usage reports (Health Status Reports) that they have submitted to their manager or EH&S representative.

· HSRView Manager allows a manager or EH&S staff to view aggregate reports about trends in usage, work behaviors, and if collected, employee discomfort, for any population within your organization. Additionally provides tools for acting on these trends (e.g. through email communication to higher-risk employees).
These components are delivered in installation packages:

· Your organization will install RSIGuard user components on employee computers with an installation package that includes RSIGuard, RSIGuard Reports, and HSRView Personal. 
· Your organization will install RSIGuard manager components on targeted management staff computers with an installation package that includes RSIGuard Reports and HSRView Manager.  You may also install RSIGuard user components on a manager’s computer alongside the manager components.

Three different editions of RSIGuard are available. In each edition, only the RSIGuard component varies:

· RSIGuard Stretch Edition – this edition is used by most organizations. It includes video stretches shown during rest breaks.

· RSIGuard Call Center Edition – this edition is used by call centers. Your organization can use a combination of Call Center Edition and Stretch Edition if you have both call center and non-call center employees.

· RSIGuard Standard Edition – this edition is usually used by organizations with a current ergonomic stretching protocol that would conflict with RSIGuard’s stretch suggestions.

RSIGuard’s Unique Set of Integrated Tools
RSIGuard includes a reliable and integrated set of tools that:
· Collects Actionable Information
· Changes Behavior
· Reduces Exposure to Strain
Collecting Actionable Information

DataLogger:  RSIGuard automatically collects extensive information about work behavior patterns and work quantity for each employee.  RSIGuard includes the RSIGuard Reports module that allows viewing of this automatically collected information.  RSIGuard also uses the information to dynamically adjust the BreakTimer and to customize ForgetMeNot messages.
Datalogger information can be easily displayed, exported, emailed, and studied from within RSIGuard.  Each piece of information that DataLogger gathers is carefully considered.  For detailed information on the statistics that DataLogger collects, why they are gathered, and how they can be used, please refer to the white paper A Detailed Analysis of RSIGuard’s DataLogger Functionality, at www.rsiguard.com/DataLoggerAnalysis.pdf.  

Health Status Reports:  RSIGuard includes a comprehensive survey tool for conducting health status reports.  These reports are easily set up so that organizations can correlate automatically gathered information with periodic or user-initiated health and comfort surveys.
Changing Behavior

BreakTimer:  RSIGuard’s BreakTimer is a sophisticated break timer that includes numerous systems to ensure that breaks are suggested at appropriate times in the least intrusive manner possible. BreakTimer continually analyzes work intensity, quality, and quantity, as well as natural rest patterns, and then suggests breaks at appropriate times.  BreakTimer adapts to user feedback and long-term trends of user behavior.  During breaks, RSIGuard Stretch Edition encourages stretching by demonstrating 31 stretches via full-motion, multi-camera angle videos (with optional audio soundtrack).  For information on the BreakTimer algorithm, usability, setting work restrictions, and configuration options, please refer to the white paper A Detailed Analysis of RSIGuard’s BreakTimer Functionality, at www.rsiguard.com/BreakTimerAnalysis.pdf. 

ErgoAnswers:  RSIGuard includes an ergonomic resource guide developed by medical professionals.  This reference guide includes important information for employees related to workstation set up, eye strain and lighting conditions, typing techniques, laptop tips, work habits and stretches.
ForgetMeNots:  ForgetMeNots offer two important tools for preventing injuries — reminders and microbreaks.  Reminders are messages that appear on the screen to help the user stay conscious of work habits.  The messages can include preset RSIGuard messages, custom messages that a user, manager, or physician writes, and messages that RSIGuard temporarily adds when it detects certain high-risk work patterns.

Reducing Exposure to Strain

AutoClick:  AutoClick eliminates the need to do two of the most injury-inducing computer activities — grasping and clicking the mouse.  This optional feature simulates a mouse click whenever you stop moving the mouse. Learning to use AutoClick is fairly easy, and the benefits are immense. People with significant mouse-related injuries will likely be able to return to useful computer work using AutoClick, and AutoClick may significantly reduce the likelihood of developing discomfort.  For detailed information about how AutoClick works and how it can be tuned to individual’s needs, please see the white paper A Detailed Analysis of RSIGuard’s AutoClick Functionality, at www.rsiguard.com/AutoClickAnalysis.pdf. 
KeyControl:  KeyControl reduces exposure to repetitive action in a number of ways.  KeyControl reduces mouse strain by allowing a user to perform basic mouse actions (like double-click or drag-and-drop) with less-straining hotkeys.  Users can also reduce keyboard and mouse strain by taking lengthy keyboard and mouse activities and assigning them to hotkeys.  KeyControl also reduces keyboard strain by allowing you to re-map the keys on your keyboard to be located more efficiently.
Configuration and Installation

RSIGuard consistently earns praise from customers for its ease of configuration and deployment.  The RSIGuard Program Administrator’s Guide, available at www.rsiguard.com/admin.htm, contains comprehensive information for the information technology organization.  Customers have a number of supported deployment options, and deployment settings can be preconfigured through a simple checklist that is reviewed by Remedy Interactive staff with the customer.
Support

Remedy Interactive is well-known for its strong commitment to customer success.  Customers who join the Maintenance Program are entitled to email and telephone support.  Support for any configurations, installation scripts, or customizations is included in the support offering.  RSIGuard also includes a wealth of complete support resources in the embedded help documentation.


Software Updates
Customers who join the Maintenance Program receive periodic updates to RSIGuard.  These updates include any configurations, installation scripts, or customizations that were developed for the customer during the configuration phase.  All software updates are documented at: www.rsiguard.com/support/ReleaseNotes.pdf. 
Customers who choose not to join the Maintenance Program can optionally check for free updates to RSIGuard using the “Check for RSIGuard Update” selection under the Help menu in RSIGuard.
Training

RSIGuard includes a number of educational resources that can be made available to employees at the customer’s discretion.  These include:

	RSIGuard Tutorial
	Online training for employees that explains why RSIGuard is being provided to the employee and the essential features of RSIGuard.

	AutoClick Tutorial
	Describes the value of AutoClick, how AutoClick is used, and how AutoClick reduces exposure to strain.

	Setup Wizard
	Walks the employee through the initial setup of RSIGuard, personalizes the installation, and sets user preferences.

	RSIGuard End User Brochure
	Explains why RSIGuard is being installed on employee computers and how employees can benefit from RSIGuard.

	ErgoAnswers


	Resource guide that includes tips on workstation setup, laptop tips, typing technique, and stretching.


Conclusion

RSIGuard’s rich feature set makes it the industry’s leading desktop injury prevention application.  RSIGuard includes a comprehensive set of tools that is unmatched in the industry.  RSIGuard is easy to configure, deploy, and maintain, providing a low total cost of ownership.  RSIGuard’s stability, security, and reliability have been proven in side-by-side comparisons with other applications.  Finally, customer-centric support, training, and maintenance resources complete our sincere commitment to customer success. 
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